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P 8L-9R Mobile markets today 
 
Illustration of student researcher Jasleen talking to a customer;  
Set up like a comic strip on page 8L 
 
Add a small note at the bottom:  
This conversation is adapted from an interview conducted in Urdu between one of the project 
research assistants and a customer. Identifying information has been removed to protect the 
participant’s confidentiality in line with the university’s research ethics protocol. 
 
JASLEEN: DO YOU SHOP HERE OFTEN? 
CUSTOMER: YES, WE SHOP FROM THEM EVERY WEEK. THIS IS CLOSE BY, SO WE 
DON’T GO ANYWHERE ELSE. 
THESE FRUIT AND VEGETABLE SELLERS HAVE BEEN COMING TO THIS AREA FOR A 
LONG TIME, SO MANY PEOPLE BUY FROM HERE. EVERYONE KNOWS WHEN THEY 
WILL COME. 
JASLEEN: WHY DO YOU LIKE TO SHOP HERE? 
CUSTOMER: YOU GET IT AT YOUR HOME AND THE PRICE IS GOOD. IF WE BUY FROM 
THE SUPERMARKET, YOU PAY PER POUND. HERE, THEY HAVE MADE BAGS OF 
PRODUCE AND SELL IT FOR AS LITTLE AS $1 OR $2.  



JASLEEN: IS IT GOOD QUALITY PRODUCE? 
CUSTOMER IF IT TURNS OUT NOT TO BE GOOD QUALITY, WE WILL COMPLAIN NEXT 
TIME WE COME AND GET SOMETHING ELSE. 
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[These are the key findings of the report] 
 
Mobile markets offer a different service than a supermarket. The food is convenient because the 
small trucks bring the product right to where people live or come to pray.  
 
The mobile markets sell fruits and vegetables that cater to the cuisines of their customers. For 
example, in South Asian communities they sell produce such as okra, mangoes, leafy greens, 
turnips, tomatoes, potatoes, coriander.  
 
The mobile markets are places where people can run into their neighbours or fellow 
congregants. We witnessed relationships of trust. If a customer did not have enough money to 
pay for a purchase one day, the vendors would offer credit. One vendor told us that some 
people pay him once a month. That said, prices are not posted, nor are they fixed, so some 
people pay a higher price than other customers. Bargaining is possible. 
 
The produce at the mobile markets is also less expensive than at supermarkets. We compared 
the prices for fruits and vegetables at the mobile markets with a discount major chain 
supermarket like No Frills and Food Basics and a small independent grocery store. Research 
assistants compared prices one day per month October to December in 2022 and again in July, 
August, October in 2023. The prices were almost always consistently lower at the mobile 


